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Problem: Other problem
Description: 
MacBook Pro 15“ (Mid 2014) crashes again and again

Major Issues:
Anything that appears on this list needs immediate attention.

No Time Machine backup - Time Machine backup not found.
Gatekeeper disabled - Gatekeeper security protection is disabled. This computer is at risk of malware infection.

Minor Issues:
These issues do not need immediate attention but they may indicate future problems.

High battery cycle count - Your battery may be losing capacity.
Abnormal shutdown - Your machine shut down abnormally.

Hardware Information:
MacBook Pro (Retina, 15-inch, Mid 2014)
MacBook Pro Model: MacBookPro11,3
1 2,5 GHz Intel Core i7 (i7-4870HQ) CPU: 4-core
16 GB RAM - Not upgradeable

BANK 0/DIMM0 - 8 GB DDR3 1600 ok
BANK 1/DIMM0 - 8 GB DDR3 1600 ok

Battery: Health = Normal - Cycle count = 713

Video Information:
Intel Iris Pro - VRAM: 1536 MB

Color LCD 2880 x 1800
NVIDIA GeForce GT 750M - VRAM: 2048 MB

Drives:
disk0 - APPLE SSD SM0512F 500.28 GB (Solid State - TRIM: Yes)
Internal PCI 5.0 GT/s x2 Serial ATA

disk0s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk0s2 [Core Storage Container] 299.42 GB

disk1 - Macintosh HD (Journaled HFS+) 299.05 GB
disk0s3 - Recovery HD (Journaled HFS+) [Recovery] 650 MB
disk0s4 - C*****O (Journaled HFS+) 199.35 GB
disk0s5 - Recovery HD (Journaled HFS+) [Recovery] 650 MB

disk2 - LaCie P'9233 Desktop Drive 4.00 TB



External USB 5 Gbit/s
disk2s1 - EFI [EFI] 315 MB
disk2s2 - C*************c (Journaled HFS+) 2.00 TB
disk2s3 - C***************+ (HFS+) 2.00 TB

Mounted Volumes:
disk0s4 - C*****O 199.35 GB (5.01 GB free)

Journaled HFS+
Mount point: /Volumes/C*****O

disk1 - Macintosh HD 299.05 GB (102.85 GB free)
Journaled HFS+
Mount point: /

disk2s2 - C*************c 2.00 TB (1.35 GB free)
Journaled HFS+
Mount point: /Volumes/C*************c

disk2s3 - C***************+ 2.00 TB (2.00 TB free)
HFS+
Mount point: /Volumes/C***************+

Network:
Interface Bluetooth-Modem: Bluetooth DUN
Interface en4: iPhone
Interface en0: Wi-Fi

802.11 a/b/g/n/ac
One IPv4 address
2 IPv6 addresses

Interface en3: Bluetooth PAN
Interface bridge0: Thunderbolt Bridge
iCloud Quota: 181 MB available

System Software:
macOS Sierra 10.12.6 (16G1510) 
Time since boot: Less than an hour
System Load: 2.25 (1 min ago) 2.86 (5 min ago) 1.41 (15 min ago)

Security:
System Status

Gatekeeper Anywhere
System Integrity Protection Enabled

System Launch Agents:
[Not Loaded] 7 Apple tasks
[Loaded] 178 Apple tasks
[Running] 101 Apple tasks



[Not Loaded] 7 Apple tasks
[Loaded] 178 Apple tasks
[Running] 101 Apple tasks

System Launch Daemons:
[Not Loaded] 41 Apple tasks
[Loaded] 178 Apple tasks
[Running] 99 Apple tasks
[Other] 2 Apple tasks

Launch Agents:
[Not Loaded] com.adobe.AdobeCreativeCloud.plist (Adobe Systems, Inc. - installed 2018-07-12)
[Not Loaded] com.adobe.AAM.Updater-1.0.plist (? ffb65062 - installed 2018-07-12)
[Not Loaded] org.macosforge.xquartz.startx.plist (? d225a7da - installed 2014-08-12)
[Running] com.bjango.istatmenus.agent.plist (Bjango Pty Ltd - installed 2018-06-06)
[Running] com.bjango.istatmenus.status.plist (Bjango Pty Ltd - installed 2018-06-06)
[Not Loaded] com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 2018-07-12)

Launch Daemons:
[Loaded] com.bjango.istatmenus.installerhelper.plist (Bjango Pty Ltd - installed 2018-06-06)

[Running] com.micromat.techtoolpro9.BackgroundTool.plist (Micromat, Inc. - installed 
2018-06-30)

[Loaded] com.adobe.acc.installer.plist (Adobe Systems, Inc. - installed 2018-07-12)
[Loaded] com.adobe.fpsaud.plist (Adobe Systems, Inc. - installed 2018-06-26)
[Loaded] org.macosforge.xquartz.privileged_startx.plist (? 65395f14 - installed 2014-08-12)
[Running] com.adobe.agsservice.plist (Adobe Systems, Inc. - installed 2018-07-12)
[Loaded] com.macpaw.CleanMyMac3.Agent.plist (MacPaw Inc. - installed 2018-07-27)
[Loaded] com.macpaw.CleanMyMac4.Agent.plist (MacPaw Inc. - installed 2018-07-02)
[Running] com.adobe.agmservice.plist (Adobe Systems, Inc. - installed 2018-07-12)
[Running] com.bjango.istatmenus.daemon.plist (Bjango Pty Ltd - installed 2018-06-06)

User Launch Agents:
[Not Loaded] com.macpaw.CleanMyMac4.Scheduler.plist (MacPaw Inc. - installed 2018-07-27)
[Not Loaded] com.google.keystone.agent.plist (Google, Inc. - installed 2018-07-18)
[Loaded] mega.mac.megaupdater.plist (Mega Limited - installed 2018-07-30)
[Loaded] com.macpaw.CleanMyMac3.Scheduler.plist (MacPaw Inc. - installed 2018-07-27)
[Not Loaded] com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 2018-07-13)

[Running] com.macpaw.CleanMyMac4.HealthMonitor.plist (MacPaw Inc. - installed 
2018-06-25)



User Login Items:
Flux Programm (? - installed 2018-06-25)

(/Applications/Flux.app)
iTunesHelper Programm (? - installed 2018-07-27)

(/Applications/iTunes.app/Contents/MacOS/iTunesHelper.app)
CleanMyMac X Menu Programm (MacPaw Inc. - installed 2018-06-25)

(/Applications/CleanMyMac X.app/Contents/MacOS/CleanMyMac X Menu.app)
CleanMyMac 3 Menu Programm (? - installed 2018-07-19)

(/Applications/CleanMyMac 3.app/Contents/MacOS/CleanMyMac 3 Menu.app)
MEGAsync Programm (Mega Limited - installed 2018-06-25)

(/Applications/MEGAsync.app)

Internet Plug-ins:
FlashPlayer-10.6: (installed 2018-07-11)
QuickTime Plugin: (installed 2018-07-17)
Flash Player: (installed 2018-07-11)

Audio Plug-ins:
XONE_DB4: (installed 2016-09-29)
Hear: (installed 2017-07-09)

3rd Party Preference Panes:
Flash Player (installed 2018-06-26)

Time Machine:
Time Machine Not Configured!

Top Processes by CPU:
Process (count) Source % of CPU Location
WindowServer Apple 6 
kernel_task Apple 2 
HealthMonitor MacPaw Inc. 0 
iStatMenusDaemon Bjango Pty Ltd 0 
CleanMyMac X Menu MacPaw Inc. 0 

Top Processes by Memory:
Process (count) Source RAM usage Location
kernel_task Apple 1017 MB
mdworker (11) Apple 164 MB
MTLCompilerService (10) Apple 153 MB
Dock Apple 125 MB
Finder Apple 120 MB



Top Processes by Network Use:
Process Source Input Output Location
mDNSResponde
r Apple 33 KB 3 KB

apsd Apple 15 KB 14 KB
3 ? 12 KB 3 KB
netbiosd Apple 632 B 0 B
ntpd Apple 192 B 240 B

Top Processes by Energy Use:
Process (count) Source Energy (0-100) Location
WindowServer Apple 3
iStat Menus Status Bjango Pty Ltd 0
HealthMonitor MacPaw Inc. 0
launchservicesd Apple 0
iStatMenusDaemon Bjango Pty Ltd 0

Virtual Memory Information:
Available RAM 12.47 GB
Free RAM 9.35 GB
Used RAM 3.53 GB
Cached files 3.12 GB
Swap Used 0 B

Software Installs (past 30 days):

Name Version Install 
Date

Adobe Flash Player 30.0.0.134 2018-07-11
Nectar 2 Production Suite 1.0 2018-07-11
Adobe Photoshop CC 2018 1 2018-07-12
Gatekeeper Configuration Data 148 2018-07-17
Safari 11.1.2 2018-07-17
iTunes 12.8 2018-07-17
rekordbox 5.4.0.0031 2018-07-29

Diagnostics Information (past 7 days):
2018-07-30 10:54:11 Last Shutdown Cause: -128 - Unknown

2018-07-30 10:37:18 Adobe Photoshop CC 2018.app Hang
/Applications/Adobe Photoshop CC 2018/Adobe Photoshop CC 2018.app



2018-07-30 02:57:08 mdworker CPU
/System/Library/Frameworks/CoreServices.framework/Versions/A/Frameworks/Metadata.framework/Versions/A/

Support/mdworker

End of report


