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How can | recover data from my DiskStation using a PC?

Answer :

In the unfortunate event your DiskStation fails, you'll probably want to recover the data stored on its

hard drives. Data stored on the DiskStation's hard drives can be easily recovered using an Ubuntu live

CD and your computer. Please see the steps below.

1.

Prepare a PC with enough hard drive slots available to install the hard drives from your
DiskStation.

Remove the hard drives from your DiskStation and connect them to your computer. For RAID or
SHR configurations, you'll have to connect all the hard drives (excluding hard drives used as hot

spares) to your computer at the same time.

Note: Please make sure the file system running on the hard drives of your Synology DiskStation is
EXT4, which is the native file system for DSM 3.0 and onward.
Visit http://www.ubuntu.com/download/desktop to download the Ubuntu ISO file.

Home Ubuntu Business Devices Cloud Download Support Project Community Partners Shop

Desktop  Server  Clowd Trpe fo sensch

Download Ubuntu for your desktop

You can choose between two options when you download Ubuntu for a desktop PC.
Ubuntu 12.10 gives you all the latest Features, while Ubuntu 12.04.1 LTS comes with
extended suppork.

For the latest features,
choose Ubuntu 12.10

Ubuntu 12.10 will be supported For bwo yvears and includes cutting-edge new Choose your Flavour
Features that make your music, videos, documents and apps much easier to 32 bit {recommended) -
AcCess,

Read the Full installation instructions » Get Ubuntu 12.10

4. Burn the ISO on a blank DVD and use it to boot your computer.

5. Install Ubuntu on an empty hard drive or USB stick.

6. If you're recovering files from a RAID or SHR configuration, please see steps 7 to 11. For

recovering files from basic storage types with only one hard drive, please skip to step 12.

Go to Applications and open Terminal.
@ BEen 13 o)

® - ® Terminal
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8. Install mdadm with the following commands.
Ubuntu@ubuntu:~$ sudo -i
root@ubuntu:~$ apt-get install mdadm

M S5 root@ubuntu: ~

ubuntug@ubuntu:~% sudo -1i
root@ubuntu:~# apt-get install mdadnf]

9. Select No configuration and complete the installation.

MS A root@ubuntu: ~

Package configuration

Postfix Configuration
Please select the mail server configuration type that best meets your needs.

No configuration:
Should be chosen to leave the current configuration unchanged.
Internet site:
Mail is sent and received directly using SMTP.
Internet with smarthost:
Mail is received directly using SMTP or by running a utility such
as fetchmail. Outgoing mail is sent using a smarthost.
Satellite system:
ALl maill is sent to another machine, called a 'smarthost', for delivery.
Local only:
The only delivered mail is the mail for local users. There is no network.

General type of mail configuration:

Internet Site

Internet with smarthost
Satellite system

Local only

<0k> <Cancel>
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10. Install Ivm2 with the following commands.
root@ubuntu:~$ apt-get install lIvm2 (otherwise vgchange won't work)

11. Run the following command to mount all of the hard drives from your DiskStation.

root@ubuntu:~$ mdadm -Asf && vgchange -ay
o root@this: ~

root@this:~# mdadm -Asf && vgchange -ay
mdadm: /dev/md/2 has been started with 2 drives (out of 3).

1 logical volume(s) in volume group "vgl@e0" now active
root@this:-#

12. Now you'll be able to browse all the shares and files on the hard drives. You may also connect a
USB drive to the PC, copy required files to the USB drive, and then transfer the files to other
devices.
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Is this information useful for you? @ Yes No :]

Need technical support? Submit Support Form

Copyright © 2015 Synology Inc. All rights reserved.
Terms & Conditions Privacy @ English - US

https://www.synology.com/en-us/knowledgebase/faq/579 4/4


https://www.synology.com/en-us/company/legal/privacy
https://myds.synology.com/support/support_form.php
https://www.synology.com/en-us/company/legal/terms_conditions

